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the European Union

SUSRET

2006.

Community based housing and
individualized support in Zagreb

Contract with the relevant Ministry
Sustainability
What next? Dead-end street?

‘A ship in a harbour is safe but that
/s not what ships are built for’
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CARe model stands for Comprehensive Approach to Rehabilitation and recovery.

Comprehensive approach

CARe entails a broad approach to rehabilitation and recovery, central to which is the client regarded holistically as a human being, without
neglecting to consider his living environment and social network.

Within CARe we work with the person in three areas:
Fulfilling wishes and goals relating to quality of life

Dealing with vulnerability and reinforcing strengths
Gaining access to desired environments and maximizing the quality of life of living environments and social networks

The CARe model is meant to support persons in vulnerable situations, due to psychiatric
conditions, addiction, homelessness, poverty and marginalisation in their recovery process.

The CARe model is aimed at increasing Quality of Life, self-reliance and community
participation.
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CROATIAN TEAM

Getting experience (Dominik)

Personal experience, mixed team (male, female)
sensibility (Jelena, Tomislav)

Not hospitalized in Sv.lvan (non triggering
environment)

No previous education as peer trainers
Cooperative, reliable, non judgemental, supportive

Working together in preparations of material
(personal stories and experiences)

Extensive practicing and training before training in
the hospital

Supportive environment in the Day hospitals/Sv.lvan

Feedback from participants and adjustment of
material and performance

30.8.2023.



PEER TRAINERS

Jelena:

* Lots of experience and stories to share connected to each topic

Most challenging part was nervousness and exposure to people

« With time, it went better and more relaxed

* ‘In moment when | felt connected, the feeling was good and felt relieved’
* Good support from trainers and hospital staff

« A direct contact with one participant after closure of formal training

Tomislav:

« Lots of experience and life stories to share;

« Openness for sharing unpleasant experiences to learn from (personal
learning and relatable for participants

 Open toward personal mental difficulties and no self-stigma

 Good support from previous colleagues and friends

30.8.2023.
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PROCESS T

« Research about important topics in peer groups (Ludruga)
* Information that people don’t know how to present themselves in the group
« Misunderstanding when communicating

« What is the secret of good communication (verbal, non verbal, listening)
 How to speak about myself and difficulties, how to disclose about illness

* Not only communication issue but trust, safety, recovery process

30.8.2023.
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HEdgy,

Table 2: Examnple
E3 P

Some Costs and Benefits of Coming Out with Mental Niness/Difficulties
Benefits Caosts

You can't hawe to worry about hiding your Others may disapprove af your mental iliness or

mental illness/d iFiculties your disclosure

You can be mare open abaut your dayto-cay Others may gossip abaut you

affairz.

Others may express approval. Othee rs may ewclude you from social gatherings.
Otharz may exclode you from work, hocsing,

athers may hawe similar experiences. and other cpportunities.

au may find someone who can help you in the | ¥ou may warry mare about what people ane
future. thinking about you.

Tau are pramating your sense of personal Fou may warry that athers wil pity you.
[ power
Tau are living testimony against stigma Future relapses may be mare stressful because
everyane will be watching
Family members and athers may be angry that
L L]
« Support in the process of preparation of the
= What ts vour deciston? The purpose of Worksheer 2 &s to yield a cecision
m a t e r I a l . ¥ a about whiather arnot ko disclase yourmental iliness. Taa decizions ane
- straightforward:

you disclosed
s, lwant ta let some people know abaut my experiences with mental

liness
I 0 P I ‘ S . Mo, | don't want peaple to knaw abaut my mental iliness
[ ]

although the options are clear, there & no easy way 10 add up the costs and benedits and come up

with a decksban. Good decishons are more than the sum of the right and beft calumns in the

workshest Clearly, some advantages or disadvantages will be more important and, therefore, shaukd
PY weigh far more heavily in the decision—these are the items you starmed in the list.
—
C n “Even though  come up with three benefits and mine costs, [ con't get post the bape that /8 find otber

peaple wha hive similar problems. 5o, Fve decied to come out at work!®

« SECRETS OF GOOD COMMUNICATION (LISTENING, ——

1. 30CIAL AVOIDANCE: Not celfing azyones showt vour mentsl illnezs snd svoiding sirewtions where
people neay find out sbout it. This could mean workisg er living in a skebtered or supported work

environment, where vou only asociace wich other people with mental illsesses,
Benefit: You don't encounter peaple who will Cazt ¥ ou lose the appars 0 et e ek
unfairly hans you who may possibly be suppartive

2, EECRECY: Parricipating in werk and communicy sinzstions bue kesping vour mensalillnezz a

zeCrEL
Benefit- Like social avoidance, vou withhold Costc Soum peaple Teel gailty about keeping

[ J infoamation about your I ilkvess from others. secreis. Yo may also e lesis sappont froen
i | inapetant setbings like work oo wihess because they are wsavware of your menial

ihe comuwedi d rocess. illness
3. SELECTIVE DISCLOSURE: Dischesing your mencsl illwess co selected individuals, [ike co-
Y warkers or seighboars, but ot o sveryons.
Benefitc You llad o sivall group of people whe will Tt Vou may diselose s soowe people wha o
undkerstand your expeniences and provide suppan. Bt you e infonation. You may have

dilliculty keeping track of who kiows and who

doesn’l.
4, INDISCRIMINANT DISCLOSURE: Making ke decizsion to o hager concesl vour mencalilleess; chic
does not meam, however. thar vou are eelling everyome your mory.

Bemefit ¥'ou don't worry whe knews aboul your Ttz Vou may tell people who then huri you with
proddene. And you e likel find people whe will  the mfoomation.

be suppariive.

Z. BROADCAST YOUR EXPERIENCE: Acrively seeking sue and educating people shout vour
experience with menesl illnez:.

Bemefir: ¥ou dan's have 1o w

Cont: Youare gring tw escounter people who may
fry i hurt h ihis indormatian. ¥
people wha disapprove of y
et

ame also

gong 0 me
peditical st
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PSYCHIATRIC CLINIC SV.IVAN ZAGREB - PREP

Open to new experiences and cooperation with volunteers outside the healthcare system

Advanced viewpoint
Supportive stuff [ - 2
Good preparation and structure from the hospital side

(% i i 7 su- 2N
Salltl ol et des Thldo o ol SRET =

Predavanja i radionice traju
60 minuta i odrzavat ce se

Komunikacij«

>
n
u

svaki PONEDJELJAK
Podetak: 17.10.2022.
Zavrietak:09.01. 202

In July was announced education in October

Dnevna bolnica za

; sihotiéne poremeg;
Koja je tajna dobre komunikacije? P
Oporavak e razliéit zasvaku 15,30-16,30

Ipak, kljuénou svim
definicijama oporavkafenada,
idao

Term of education agreed much in advance (long before start) e

2 initial meetings with the team in the Clinic

Tim udruge Susret Gine:

Info pamphlet for staff and for participants e

Oporavak se moze usporeditis e
putovanjem kojejejedinstvenoi A | Svetilvan
osobno Iskustvo za svaku osobu

A week before start - presented ourselves in the groups

Start - well prepared (stuff/participants)
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Funded by
the European Union

Povratak u zajednicu
Ka|ko podrzati svoj oporavak

Osobni
Priru¢nik
za OPORAVAK

......... p—
/[ Svetilvan
Zagreb
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EXAMPLE

Ear Rye

Chinese symbol for listening
TING

Undivided
attention

Respect
Heart
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